
1. Organizatorul Campaniei 
 
Art. 1.1. Organizatorul campaniei 
publicitare „ MaxRoyale Challenge” 
(denumita in continuare „Campania”) 
este societatea MAXBET MALTA 
LIMITED, persoana juridica organizata 
si functionand in conformitate cu 
legislatia din Malta, avand sediul social 
in Malta, Elite Business Centre, Trejqa 
ta' Box Box, Msida MSD184, cu numar 
de inregistrare   C 72878 (denumita in 
continuare „Organizatorul”). 
 
 

2. Descrierea Campaniei 
 
Art. 2.1. Prezenta Campanie consta intr-
o loterie publicitara, organizata in 
conformitate cu prevederile Ordonantei 
Guvernului nr. 99/2000 privind 
comercializarea produselor si a 
serviciilor de piata, cu modificarile si 
completarile ulterioare, in cadrul careia, 
in conditiile descrise in prezentul 
regulament (denumit in continuare 
„Regulamentul Oficial”), 
Participantii au sansa de a castiga unul 
sau mai multe dintre premiile descrise in 
Sectiunea 10 din prezentul Regulament 
Oficial.  
 

3. Regulamentul Oficial 
 

Art. 3.1. Regulamentul Oficial pentru 
participarea la prezenta Campanie este 
disponibil, in mod gratuit, oricarei 
persoane interesate pe website-ul 
www.maxbet.ro (denumit in continuare 
„Site-ul”). Regulamentul Oficial poate 
fi solicitat la adresa de email 
suport@maxbet.ro, urmand ca acesta sa 
fie transmis prin e-mail persoanei 
interesate, la adresa de e-mail indicata 
de aceasta.   
 
Art. 3.2. Organizatorul isi rezerva 
dreptul dea modifica prezentul 
Regulament Oficial in toate aspectele 

1. Organizer of the Campaign 
 
Art. 1.1. The organizer of the advertisement 
campaign „MaxRoyale Challenge” 
(hereinafter called „Campaign”) is the 
company MAXBET MALTA LIMITED, a 
juridical person organized and operating in 
accordance with the legislation of Malta, 
having its head office in Malta, Elite 
Business Centre, Trejqa ta' Box Box, Msida 
MSD184, registration number C 72878, 
(hereinafter called „Organizer”).     
 
 
 

2. Description of the Campaign 
 
Art. 2.1. This Campaign consists of an 
advertisement lottery, organized in 
accordance with the provisions of the 
Government Ordinance no. 99/2000 
regarding the sale of market products and 
services, as subsequently amended and 
supplemented, within which, under the 
conditions described in this regulation 
(hereinafter called "Official Regulation"), 
the Participants have the chance to win one 
or multiple prizes described in Section 10 of 
this Official Regulation.       
 
 

3. Official Regulation 
 

Art. 3.1. The Official Regulation for the 
participation in this Campaign is available, 
free of charge, to any interested person on 
the website www.maxbet.ro (hereinafter 
called "Site"). The Official Regulation may 
be requested at the email address 
suport@maxbet.ro and it shall be sent by 
email to the interested person, at the email 
address indicated by the latter.    
  
 
Art. 3.2. The Organizer reserves the right to 
amend this Official Regulation in all its 
aspects (including the term of the Campaign 
or the prizes to be awarded), informing the 
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sale (inclusiv perioada desfasurarii 
Campaniei sau premiile acordate), 
aducand la cunostinta Participantilor 
acest fapt, inainte de a fi pus in aplicare, 
prin afisare pe Site. 
 

4. Conditii de participare 
 
Art. 4.1. Termenii si conditiile 
prezentului Regulament Oficial, astfel 
cum sunt prezentate mai jos, sunt 
obligatorii pentru toti Participantii la 
Campanie.  
 
Art. 4.2. Poate participa la Campanie 
orice persoana fizica, inclusiv cetatenii 
straini aflati temporar si in mod legal pe 
teritoriul Romaniei, cu varsta peste 18 
ani, impliniti pana la data inceperii 
actiunii publicitare si care au un cont de 
joc deja inregistrat sau care isi 
inregistreaza un cont de joc nou pe Site, 
in baza unui act de identitate valabil, 
conform prevederilor Ordonantei de 
Urgenta a Guvernului nr.77/2009, cu 
modificarile si completarile ulterioare si 
ale Hotararii de Guvern nr. 111/2016, cu 
modificarile si completarile ulterioare. 
 
Art. 4.3. Nu au dreptul de a participa la 
Campanie angajatii Organizatorului, 
sotul/sotia si rudele de gradul I ale 
acestora, angajatii tuturor agentiilor de 
publicitate implicate in creatia si 
productia materialelor aferente acestei 
Campanii, precum si toate celelalte 
persoane carora le este interzis sa 
participe la jocuri de noroc in 
conformitate cu prevederile OUG 
nr.77/2009, cu modificarile si 
completarile ulterioare si ale HG nr. 
111/2016, cu modificarile si completarile 
ulterioare. 
 
Art. 4.4. Participantii trebuie sa se 
inscrie in campania promotionala ,,  
MaxRoyale Challenge”, acordul fiind 
confirmat prin apasarea butonului 
,,Participa”, si sa plaseze pariuri la 
oricare dintre jocurile online eligibile. 
 
Art. 4.5. Participarea la Campanie 
implica acceptarea integrala, fara 
rezerve si liber consimtita a prevederilor 

Participants thereof, prior to this becoming 
effective, by posting it on the Site.  
 
 
 

4. Conditions of participation 
 
Art. 4.1. The terms and conditions of this 
Official Regulation, as presented below, are 
mandatory for all the Participants to the 
Campaign.  
 
Art. 4.2. Any natural person, including 
foreign citizens who are temporarily and 
legally on the Romanian territory, with an 
age above 18 years old by the date when the 
advertisement action shall begin and who 
have an account already signed up or who 
sign up for a new gambling account on the 
Site, based on a valid ID, may take part in 
the Campaign, in accordance with the 
provisions of the Emergency Government 
Ordinance no. 77/2009, as subsequently 
amended and supplemented and 
Government Decision no. 111/2016, as 
subsequently amended and supplemented. 
 
 
Art. 4.3. The Organizer's employees, the 
husband/wife and first-degree relatives 
thereof, the employees of all the advertising 
agencies involved in the creation and 
production of materials for this Campaign, 
as well as all the other persons who are 
forbidden from taking part in gambling, in 
accordance with the provisions of EGO no. 
77/2009, as subsequently amended and 
supplemented and GD no. 111/2016, as 
subsequently amended and supplemented 
shall not be entitled to take part in the 
Campaign. 
 
 
Art. 4.4. The Participants must sign up for 
the Promotion " MaxRoyale Challenge ", 
their consent being confirmed by pressing 
the "Opt in’’ and place bets for any of the 
online eligible games. 
 
 
Art. 4.5. The participation in the Campaign 
involves the full acceptance, without 
reserves and freely consented, of the 
provisions of this Official Regulation by each 
Participant. 



prezentului Regulament Oficial de catre 
fiecare Participant. 
 
Art. 4.6. Toți Participanții la Campanie 
trebuie sa respecte legislatia aplicabila, 
inclusiv legislatia privind jocurile de 
noroc din România. 
 
Art 4.7. Prin inscrierea in Campania 
promotionala ,,MaxRoyale Challenge”, 
Participanții își dau acordul implicit să fie  
contactați prin canalele agreate (telefon, 
email) cu privire la acordarea premiilor.  
 
Art. 4.8. In sensul prezentului 
Regulament Oficial, termenul 
„Participant” desemneaza o persoana 
fizica care indeplineste in mod 
cumulativ prevederile Art. 4.1. – 4.7. de 
mai sus.    
 

5. Perioada Campaniei 
 
Art. 5.1. Campania se va desfasura in 
perioada 17 Aprilie 2023, ora 00:01 – 25 
Iunie 2023, ora 23:59 („Data incetarii 
Campaniei”), cu posibilitatea 
extinderii. Pentru evitarea oricarui 
dubiu, Organizatorul nu va lua in 
considerare eventual rulaj de bani reali 
inregistrat la jocurile de pe Site de catre 
vreun Participant, dupa Data Incetarii 
Campaniei. 
 
Art. 5.2. Toate orele și datele menționate 
se raporteaza la ora României (GMT+3). 
 
 
Art.5.3. Extragerea castigatorilor va avea 
loc in fiecare zi de miercuri, pentru 
turneul desfasurat in saptamana 
precedenta. Extragerea se va realiza pe 
website-ul https://www.random.org.  
 
 

6. Locul organizarii 
Campaniei 

 
Art. 6.1. Campania se va desfasura pe 
website-ul https://www.maxbet.ro.  

 
 

7. Sistem de desfasurare 
  

 
Art. 4.6. All the Participants in the 
Campaign must comply with the applicable 
legislation, including the Romanian 
gambling legislation. 
 
Art. 4.7. At the time of the registration in the 
advertising Campaign " MaxRoyale 
Challenge ", the Participants shall agree to 
be contacted through the agreed channels 
(phone, email) regarding the awarding of 
prizes. 
 
Art. 4.8. In the meaning of this Official 
Regulation, the term "Participant" shall 
designate a natural person who 
cumulatively fulfils the provisions of articles 
4.1-4.7 above.   
 

5. Term of the Campaign 
 
Art. 5.1. The Campaign shall be conducted 
during the period April 17, 2023, 00:01 –
June 25, 2023, 23:59 ("Date of Campaign 
End"), with the possibility of extension. To 
avoid any doubt, the Organizer shall not 
consider the possible movements of real 
money on the Site games by any Participant 
after the Date of Campaign End. 
 
 
 
Art. 5.2. All the times and dates mentioned 
are in reference to Romanian time 
(GMT+3). 
 
Art. 5.3. The extraction of the winners shall 
take place on every Wednesday, for 
tournament which took place in the previous 
week. It shall be conducted through the 
website https://www.random.org.  
 
 

6. Place of organization of the 
Campaign 

 
Art. 6.1. The Campaign shall be conducted 
on the website https://www.maxbet.ro. 

 
 

7. Progress system 
  
Art. 7.1. The extraction of the winner shall be 
made through the online extraction system 
made available by the website 
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Art. 7.1. Extragerea castigatorului se va 
face prin sistemul de extragere online 
pus la dispozitie de catre website-ul 
https://www.random.org/, unde se va 
incarca un document Microsoft Excel (o 
baza de date) cu Participantii eligibili, 
document care va contine ID-ul 
Participantului, asociat contului de joc.  
 

Art. 7.7. Prin participarea la aceasta 
Campanie, Participantul înțelege si 
accepta faptul ca numele, prenumele, 
numele de utilizator (username), dar si 
alte informații cu caracter personal 
obligatorii pentru gestionarea 
participarii la Campanie si furnizate de 
Participant vor putea fi folosite in 
beneficiul Participantului pentru 
participarea la Campanie, precum si 
pentru indeplinirea obligatiilor legale 
care incumba Organizatorului, astfel 
cum se detaliază in Secțiunea 12 de mai 
jos. 
 
 
Art. 7.8.  Participantii, se inscriu in 
Campania promotionala ,,   MaxRoyale 
Challenge ”  apasand butonul ,,Participa’ 
din pagina de promotie. 
 
Pentru a participa la extragerile pentru 
castigarea telefoanelor Iphone 14 Pro 
Max, participantii trebuie sa plaseze 
pariuri cu valoarea totala minima de 1 
RON la turneele saptamanale 
desfasurate in perioadele : 
 
 17.04 - 23.04 (Turneul Playtech) 
24.04 – 30.05 (Turneul Pragmatic) 
01.05 – 07.05 (Turneul Pragmatic) 
 08.05 – 14.05 (Turneul Wazdan) 
15.05 – 21.05 (Turneul Play’n’GO) 
22.05 - 28.05 (Turneul Synot) 
29.05 – 04.06 (Turneul Playson) 
05.06 – 11.06 (Turneul BF Games) 
12.06 – 18.06 (Turneul Greentube) 
19.06 – 25.06 (Turneul Relax) 
 
  
 
Art. 7.9. Organizatorul nu isi asuma 
raspunderea pentru eventualele dispute 
legate de dreptul de proprietate asupra 
tichetelor virtuale si premiilor acordate.  

https://www.random.org/, where a 
Microsoft Excel document (database) with 
the eligible Participants shall be uploaded, 
containing the user ID of the Participant, as 
per the gaming account.  

 
 
 
 
Art. 7.7. By taking part in this Campaign, the 
Participant understands and accepts that 
their name, first name, username and other 
information of a personal nature that are 
mandatory to manage their participation in 
the Campaign and provided by the 
Participant shall be used to the benefit of the 
Participant in order to take part in the 
Campaign, as well as to comply with the 
legal obligations incumbent on the 
Organizer, as detailed in Section 12 below. 
 
 
 
 
 
 
Art. 7.8.  Participants sign up for the 
"MaxRoyale Challenge" promotional 
campaign by pressing the "Participate" 
button on the promotion page. 

To participate in the draws to win iPhone 14 
Pro Max phones, participants must place 
bets with a minimum total value of 1 RON in 
the weekly tournaments held during the 
periods:  
 
 
17.04 - 23.04 (Playtech Tournament) 
24.04 – 30.05 (Pragmatic Tour) 
01.05 – 07.05 (Pragmatic Tour) 
 08.05 – 14.05 (Wazdan Tournament) 
15.05 – 21.05 (Play'n'GO Tournament) 
22.05 - 28.05 (Synot Tournament) 
29.05 – 04.06 (Playson Tournament) 
05.06 – 11.06 (BF Games Tournament) 
12.06 – 18.06 (Greentube Tournament) 
19.06 – 25.06 (Relax Tour)  
 
 
 
Art. 7.9. The Organizer does not take 
responsibility for the possible disputes 
related to the right of property over the 
virtual tickets and the prizes awarded.  

https://www.random.org/
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Art. 7.10.  Participantii pot castiga mai 
multe premii pe toata perioada 
Campaniei, din categorii separate, dar 
restrictionat la un premiu per categorie.  
 
 
Art. 7.11. Pentru a fi eligibili pentru 
acordarea premiilor, jucatorii trebuie să 
fie inscrisi in Campanie, prin apasarea 
butonului ,,Participa’’, pana in ultima zi 
a fiecarui turneu saptamanal.   
 
Art. 7.12. In cadrul prezentei Campanii 
nu se percep taxe de participare in 
sensul OUG nr. 77/2009, iar Campania 
nu aduce modificari regulamentelor de 
jocuri de noroc aplicabile la nivelul 
Organizatorului. 
 
 

8. Sistemul de determinare a 
castigatorilor 

 
Art. 8.1. Castigatorii se vor determina 
prin extragerea aleatorie organizata prin 
intermediul website-ului 
https://www.random.org/. 
  
 

Art. 8.2. Extragerile castigatorilor de 
telefoane Iphone 14 Pro Max vor avea loc 
in fiecare zi de miercuri : 26 aprilie, 3 
mai, 10 mai, 17 mai, 24 mai, 31 mai, 7 
iunie, 14 iunie, 21 iunie, 28 iunie 2023.  
 
Extragerea  castigatorilor pentru cele 5 
experiente va avea loc la data de 30 iunie 
2023, eligibili fiind doar Participantii 
care au au apasat butonul ,,Participa” si 
au participat la minimum 7 turnee 
saptamanale, plasand o miza totala 
minima de 50 RON in fiecare turneu 
saptamanal 
 
 
Art. 8.3. In zilele extrageriilor 
saptamanale (26 aprilie, 3 mai, 10 mai, 
17 mai, 24 mai, 31 mai, 7 iunie, 14 iunie, 
21 iunie, 28 iunie 2023) se vor efectua 
extrageri si se va acorda premiul, astfel:    
 

• Se vor acorda 2 premii 
saptamanal, sub foma a doua 
telefoane, model iPhone 14 Pro 

 
Art. 7.10. The Participants may win multiple 
prizes throughout the Campaign, from 
separated categories, but restricted to one 
award per category.  
 
 
 
Art. 7.11.  To be eligible for the awards, 
players must be registered in the Campaign, 
by pressing the "Participate" button, until 
the last day of every weekly tournament. 
 
 
Art. 7.12. Within this Campaign, no 
participation fees are charged within the 
meaning of GEO no. 77/2009, and the 
Campaign does not bring changes to the 
gambling regulations applicable at the level 
of the Organizer.                         
 
 

8. Winners awarding system 
 
 
Art. 8.1. The winners shall be determined by 
a random raffle organized through the 
website https://www.random.org/.  
 
 
 
Art. 8.2.  The draws for the winners of 

iPhone 14 Pro Max phones will take place 

every Wednesday: April 26, May 3, May 10, 

May 17, May 24, May 31, June 7, June 14, 

June 21, June 28, 2023. 

 

The drawing of the winners for the 5 

experiences will take place on June 30 2023, 

only Participants who have pressed the 

"Participate" button and participated in at 

least 7 weekly tournaments, placing a 

minimum total stake of 50 RON in each 

weekly tournament, are eligible. 

 

Art. 8.3. The draws for the winning virtual 
tickets will take place every Wednesday: 
April 26, May 3, May 10, May 17, May 24, 
May 31, June 7, June 14, June 21, June 28. 
 
 
• 2 prizes will be awarded weekly, in the form of 
two phones, model iPhone 14 Pro Max, 128GB, 

https://www.random.org/
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Max, 128GB, 5G, Space Black, in 
valoare de 6.200 RON fiecare; 
premiul nu poate fi convertit in 
bani. In cazul in care castigatorul 
refuza preluarea telefonului, 
estea la latitduinea 
Organizatorului daca acesta va 
apela la o rezerva sau va anula 
premiul.  
 

In ziua marii extragerii de la data de 30 
iunie 2023 se va acorda premiul, astfel:    
 

• Se vor acorda 5 premii, sub foma 
a 5 experiente; premiul poate fi 
convertit in bani, valoarea fiind 
38.000 RON bani cash.  
Marele Premiu consta intr-o 
experienta de fine dining si o 
calatorie cu elicopterul catre 
aceasta locatie,  dedicata 
castigatorului si a doi prieteni ai 
acestuia, in baza unui itinerariu, 
detataliat mai jos. Cei doi 
prieteni selectati de castigator 
trebuie sa aiba 18 ani impliniti la 
momentul experientei.  
 
Marele Premiu, acordat sub 
forma unei experiente are 
urmatoarele conditii :  

o Castigatorii marelui premiu care 
opteaza pentru experienta si nu 
banii cash (experienta cu 
elicopterul) vor putea intra in 
posesia premiul doar daca 
accepta in scris si respecta 
regulile de conduita stabilite de 
Organizator pentru bunul mers 
al calatoriei si pastrarea 
sigurantei participantilor pe 
intreaga durata a acesteia. Aceste 
reguli de conduita (numit in 
contintuare »Reguli de conduita 
ale Experientei » vor fi puse la 
dispozitia castigatorului si ai cei 
doi (2) invitati ai sai, inainte de 
rezervarile necesare experientei.  

o Castigatorii isi asuma 
raspunderea pentru respectarea 
regulamentului  si regulilor de 
conduita, pe perioada 
experientei.  

o Consumul de alcool atat in 
interiorul elicopterului, dar si 

5G, Space Black, worth 6,200 RON each; the 
prize cannot be converted into money, it is at 
the discretion of the Organizer if he calls for a 
reservation or cancels the prize. 
 
  

On the day of the final draw on June 
30 2023, the prize will be awarded, 
as follows: 
 
• 5 prizes will be awarded, in the 
form of 5 experiences; the prize can 
be converted into money, the value 
being 38.000 RON in cash. 

 
The Grand Prize consists of a fine 
dining experience and a helicopter 
trip to this location, dedicated to the 
winner and two of his friends, based 
on an itinerary detailed below. The 
two friends selected by the winner 
must be 18 years old at the time of 
the experience. 
 
The grand prize awarded in the form 
of an experience has the following 
conditions: 
 
The winners of the grand prize who 
opt for experience and not cash va;ue 
of the award  who opt for the grand 
prize (helicopter experience) will be 
able to take possession of the prize 
only if they accept in writing and 
respect the rules of conduct 
established by the Organizer for the 
smooth running of the trip and the 
preservation of the safety of the 
participants throughout its duration. 
These rules of conduct (hereinafter 
called "Rules of Conduct of the 
Experience" will be made available 
to the winner and his two (2) guests, 
before the necessary reservations for 
the experience. The winners assume 
responsibility for complying with the 
regulations and rules of conduct, 
during the experience. 
o The consumption of alcohol both 
inside the helicopter and before 
boarding it is strictly prohibited. Any 
violation of this rule by the winner or 
one of his guests, will lead to the 
cancellation of the trip, and the 
winner will have to bear any 



inaintea urcarii la bordul 
acestuia este strict interzisa. 
Orice incalcarea a acestei reguli 
de catre castigator sau unul 
dintre invitatii sai, va duce la 
anularea calatoriei, iar 
castigatorul va trebui sa suporte 
orice costuri aditionale care vor 
aparea ca urmare a acestei 
amanari/anulari.  
Incalcarea oricarei alte reguli ce 
tin de buna conduita si anuntate 
in prealabil de catre Organizator, 
pe perioada experientei, de la 
preluarea castigatorului, alaturi 
de invitatii sai din orasul in care 
locuieste castigatorul pana la 
finalul calatoriei, pot duce la 
anularea acesteia. Organizatorul 
isi rezerva dreptul de a anula 
desfasurarea experientei in orice 
moment daca nu se respecta 
regulamentul experientei si 
prevederiile acestuia, fara nici o 
explicatie ulterioara. Orice fel de 
costuri aditionale ce pot reiesi 
din nerespectarea regulilor vor fi 
suportate in totalitate de catre 
castigator.  

o Experienta va fi programata de 
catre Organizator si 
reprezentantii (partenerii) 
acestuia, in perioada 15 iulie 
2023 – 15 septembrie 2023, in 
conditii de vreme prielnice la 
recomandarea operatorului de 
zbor. In cazul in care Experienta 
nu poate fi realizata in perioada 
mai sus mentionata, 
Organizatorul Campaniei va vira 
automat contravaloarea 
premiului in contul de joc.  

o In cazul in care operatorul 
zborului va anunta ca zborul nu 
poate fi realizat in ziua 
programata, pentru ca nu se 
indeplinesc toate conditiile unui 
zbor in siguranta, conditii ce nu 
tin de catre acesta, zborul va fi 
amanat pentru urmatoarea data 
posibila in care acestea sunt 
intrunit si in care fi 
reprogramate toate resursele 
implicate de la disponibilitatea 
locatilor pentru cazare, 

additional costs that will arise as a 
result of this 
postponement/cancellation. 
Violation of any other rules related 
to good conduct and announced in 
advance by the Organizer, during the 
experience, from the time the winner 
is picked up, together with his guests 
from the city where the winner lives 
until the end of the trip, may lead to 
its cancellation. The organizer 
reserves the right to cancel the 
experience at any time if the rules of 
the experience are not respected  its 
provisions, without any further 
explanation. Any kind of additional 
costs that may result from non-
compliance with the rules will be 
fully borne by the winner. 
The experience will be scheduled by 
the Organizer and its 
representatives, between July 15, 
2023 and September 15, 2023, in 
favorable weather conditions at the 
recommendation of the flight 
operator. In the event that the 
Experience cannot be completed 
within the above-mentioned period, 
the Campaign Organizer will 
automatically transfer the value of 
the prize to the game account. 
o In the event that the flight operator 
announces that the flight cannot be 
made on the scheduled day, because 
all the conditions for a safe flight are 
not met, conditions beyond his 
control, the flight will be postponed 
to the next possible date when they 
are met and in which all the 
resources involved from the 
availability of accommodation 
locations, the availability of the 
helicopter, the location of fine dining 
and more will be rescheduled. 
o For booking the trip (the entire 
experience) and the helicopter flight, 
the availability of all the resources 
involved in the smooth development 
of the experience will be taken into 
account and will be done within the 
limits of their availability - 
helicopter, accommodation, kitchen 
availability for fine dining, transport 
limitations and not only. The 
reservation dates will exclude the 



disponibilitatea elicopterului 
pentru calatorie, locatiei de fine 
dining si nu numai.  

o Pentru rezervarea calatoriei 
(intreaga experienta) si a 
zborului cu elicopterul se va lua 
in calcul disponibilitatea tuturor 
resurselor implicate in buna 
desfasurare a experientei si se va 
face in limita disponibilitatii 
acestora – elicopter, cazare, 
disponibilitate bucatarie pentru 
fine dining, limitari de transport 
si nu numai. Datele de rezervare 
vor exclude din start perioada 
weekend-urilor, tinind cont de 
gradul de ocupare a locatiilor 
gandite de Organizator. 

o Rezervarea datei se va face cu 
minimum o luna inainte de 
efectuarea calatoriei si a 
experientei.  

o Itinerariul experientei va fi 
stabilit de catre Organizator si va 
include:  

- Transportul castigatorului din 
orasul in care locuieste catre 
Bucuresti. Cei doi invitati ai 
castigatorului vor fi preluati tot 
din orasul in care locuieste 
acesta, transportul lor fiind 
asigurat doar din acel oras catre 
Bucuresti si inapoi.  
-Daca castigatorul nu locuieste 
intr-un oras de pe teritoriul 
Romaniei, Organizatorul 
Campaniei va vira automat 
contravaloarea premiului in 
contul sau de joc. 

- Optiunea de transport dintre 
acel oras si Bucuresti, precum si 
drumul inapoi va fi aleasa de 
catre Organizator, tinand cont de 
zona in care se afla castigatorul si 
in limita disponibilitatii de 
transport. De exemplu, in cazul 
in care nu sunt disponibile bilete 
de avion in perioada respective 
intre cel mai apropiat aeroport si 
Bucuresti sau biletele nu pot fi 
achizitionate in limita unor 
costuri estimate in valoarea 
totala a premiului, transportul va 
fi asigurat cu un autoturism.  

weekend period from the start, 
taking into account the degree of 
occupancy of the locations 
considered by the Organizer. 
o The reservation of the date will be 
made at least one month before the 
trip and the experience. 
o The itinerary cannot undergo 
changes and must be respected  as it 
was established. Exceptions are 
made only by external factors. (ex: 
weather) 
o The itinerary of the experience will 
be established by the Organizer and 
will include: 
- Transportation of the winner from 
the city where he lives to Bucharest. 
The two guests of the winner will be 
picked up from the city where he 
lives, their transport being provided 
only from that city to Bucharest and 
back. 
-If the winner does not live in a city 
on the territory of Romania, the 
Campaign Organizer will 
automatically transfer the value of 
the prize to his game account. 
- The transport option between that 
city and Bucharest, as well as the way 
back, will be chosen by the 
Organiser, taking into account the 
area where the winner is located and 
within the limits of transport 
availability. For example, if there are 
no plane tickets available during the 
respective period between the 
nearest airport and Bucharest or the 
tickets cannot be purchased within 
the estimated costs of the total value 
of the prize, transportation will be 
provided by a car. 
- Transport by helicopter to the 
location chosen by the winner from 
the two locations proposed by the 
Organizer - Brasov Ghimbav or 
Aerodrom Tuzla. 
- Fine dining experience (dinner) 
and one night's accommodation in a 
location chosen and organized by the 
Organizer. 
- Return helicopter flight to selected 
location (Brasov Ghimbav or 
Aerodrom Tuzla) - Bucharest 



- Transport cu elicopterul la 
locatia aleasa de catre castigator 
dintre cele doua locatii propuse 
de Organizator – Brasov 
Ghimbav sau Aerodrom Tuzla.  

- Experienta fine dining (cina) si 
cazare de o noapte intr-o locatia 
aleasa si organizata de catre 
Organizator.  

- Retur zbor elicopter locatie 
selectat (Brasov Ghimbav sau 
Aerodrom Tuzla) – Bucuresti  

- Retur castigator si cei doi invitati 
ai sai Bucuresti – orasul in care 
locuieste castigatorul.  

o Itinerariul va fi definitivat de 
catre Organizator, in functie de 
alegerea castigatorului la nivel 
de locatie pentru aterizare 
elicopter (dintre cele doua 
propuse) si in limita 
disponibilitatii.  

o Itinerariul nu poate suferi 
modificari si trebuie respectat 
asa cum a fost el stabilit. Exceptii 
facand doar factorii externi. (ex: 
meteo, recomandari de zbor, 
motive externe ce nu tin de 
Organizator si resursele 
implicate in acest itinerariu).  
 

Art. 8.4. Validarea castigatorilor din 
cadrul extragerilor se face obligatoriu pe 
baza: 

- prezentarii actului de identitate 

valid al Participantilor. 

 

Art. 8.5. In cazul in care validarea nu se 
poate face in conditiile anterior 
enumerate (independent daca exista sau 
nu o culpa din partea participantului), se 
va recurge la extragerea unui alt 
castigator, iar ulterior se vor respecta 
aceleasi reguli de validare stabilite mai 
sus. 

 Art. 8.6. Anuntarea Participantilor 
desemnati castigatori si a premiilor 
acordate acestora se va realiza prin 
canalele de comunicare agreate.  

Art. 8.7. Daca castigatorul nu poate fi 
contactat in maxim 5 zile lucratoare de 

- Return of the winner and his two 
guests Bucharest - the city where the 
winner lives. 
o The itinerary will be finalized by 
the Organizer, depending on the 
winner's choice of location for 
helicopter landing (from the two 
proposed) and within the limit of 
availability. 
o The itinerary cannot undergo 
changes and must be respected as it 
was established. Exceptions are 
made only by external factors. (ex:  
weather, flight recommendations, 
external reasons beyond the control 
of the Organizer and the resources 
involved in this itinerary). 
  
 

 
Art. 8.4. The validation of the extracted 
tickets shall be mandatorily performed 
based on: 

- the submission of the valid ID by the 
Participants. 
 

Art. 8.5. If the validation cannot be done 
under the conditions listed above 
(regardless of whether or not there is a fault 
on the part of the participant), another ticket 
will be drawn, and then the same validation 
rules set out above will be followed. 

Art 8.6. The Participants designated as 
winners and their prizes shall be notified by 
the agreed means of communication.  

Art. 8.7.  If the winner cannot be contacted 
within a maximum of 5 working days from 
the time of the draw, the prize will be 
cancelled. 

 

 

9. Prize awarding 

Art. 9.1.    Prizes will be awarded within a 
maximum of 30 days from winning in the 
case of mobile phones and a maximum of 60 
days in the case of Experiences, subject to 
the limitations mentioned in article 8.3. In 
the case of cash, they will be credited to the 
game account within a maximum of 10 days 
after winning the prize. 



la momentul extragerii, premiul va fi 
anulat. 

9. Acordarea premiilor   
 
Art. 9.1. Premiile vor fi acordate in 
termen de maxim 30 de zile de la 
castigare in cazul telefoanelor mobile si 
de maximum 60 de zile in cazul 
Experientelor, in conditiile limitarilor 
mentionate in articolul 8.3. In cazul 
banilor cash, acestia vor fi creditati in 
contul de joc in termen de maxim 10 zile 
de la castigarea premiului.  
 
Art. 9.2. Castigatorii Experientelor  pot 
opta pentru covertirea premiului, 
reprezentand 70% din valoarea 
Experientei, acesta fiind acordat in 
termen de maximum 10 zile lucratoare 
din momentul extragerii.  
 
 
Art. 9.3. Daca contul de joc al unui 
castigator a fost inchis ulterior 
extragerii, din culpa acestuia (incalcarea 
Termenilor si Conditiilor, legislatia 
aplicabila, inclusiv legislatia privind 
jocurile de noroc din România.), 
premiul va fi anulat in totalitate.  
 
Art.9.4. Daca la momentul extragerii,un 
Participant are contul inchis sau are 
setata o pauza de joc, nu va fi eligibil 
pentru acordarea premiului. 
 
 
 

10. Valoarea premiilor   

Art. 10.1. In cadrul Campaniei se acorda 
25 premii, conform Art. 8.4. 

 
Art. 10.2. Valoarea totala bruta a 
premiilor oferite in cadrul actiunii 
publicitare este de pana la 314.000 
RON.  
 
Art. 10.3. Obligatia calcularii, retinerii si 
platii impozitului prin retinere la sursa 
aferent veniturilor din premii revine 
Organizatorului Campaniei. 
 

 
 
Art. 9.2.    The winners of the Experiences 
can opt for the conversion of the prize, 
representing 70% of the value of the 
Experience, which is awarded within a 
maximum of 10 working days from the 
moment of the draw. 
 
Art. 9.3. If the game account of a winner was 
closed after the draw, due to his fault 
(violation of the Terms and Conditions, the 
applicable legislation, including the 
legislation on gambling in Romania.), the  
prize will be totally canceled.  
 
 
Art. 9.4. If at the time of the draw, a 
Participant has a closed account or has a 
game break set, they will not be eligible for 
the prize. 
 
 
 

10. Value of the prizes 

Art. 10.1. The Campaign shall grant 25 
prizes, as per Art. 8.4.  

 
 
Art. 10.2.  The total gross value of the prizes 
offered in the advertising campaign is up to 
314.000 RON. 
 
Art. 10.3. The obligation to calculate, 
withhold and pay the tax by source 
withholding corresponding to the income 
from the prizes shall be incumbent on the 
Organizer of the Campaign.  
 
Art. 10.4. In the case of cash fund 
withdrawals, all resulting taxes and 
commissions are the total responsibility of 
the Winner. 
 
 

11. Charges and taxes 
 
Art. 11.1. In accordance with the provisions 
of the Fiscal Code, for the resident natural 
persons, the income in the form of prizes 
shall be taxed by source withholding, with a 
rate of 10% applied to the net income from 
each prize. 



Art. 10.4. In cazul retragerilor fondurilor 
cash, toate taxele si comisioanele 
rezultate revin in responsabilitatea 
totala a Castigatorului.  
 
 
 

11.Taxe si impozite 
 
Art. 11.1. Conform prevederilor Codului 
fiscal, pentru persoanele fizice 
rezidente, veniturile sub forma de 
premii se impun, prin retinere la sursa, 
cu o cota de 10% aplicata asupra 
venitului net realizat din fiecare premiu.  
Nu sunt impozabile veniturile obţinute 
din premii, în bani şi/sau în natură, sub 
valoarea sumei neimpozabile stabilite în 
sumă de 600 lei, realizate de 
contribuabil pentru fiecare premiu. 
Impozitele aferente atat premiilor in 
bani (lei), cat si cele aferente premiilor 
in produse sunt incluse in valoarea bruta 
a campaniei publicitare. 
 
Art. 11.2. Pentru persoanele fizice 
nerezidente, veniturile sub forma de 
premii se impun, prin retinere la sursa, 
cu o cota de 16% aplicata asupra 
venitului net realizat din fiecare premiu, 
indiferent de valoarea premiului. 
Prevederile art. 230 din Codul fiscal se 
vor aplica in mod corespunzator. 
 
 
Art. 11.3. EXTRAS DIN CODUL FISCAL 
IN VIGOARE: 
„Art. 108. (1) Veniturile din premii 
cuprind veniturile din concursuri [...] 
precum si cele din promovarea 
produselor/serviciilor ca urmare a 
practicilor comerciale.” 
 
 
 
„Art. 109. Stabilirea venitului net din 
premii: 
Venitul net este diferenţa dintre venitul 
din premii şi suma reprezentând venit 
neimpozabil.” 
 
„Art. 110. Determinarea impozitului 
aferent veniturilor din premii şi din 
jocuri de noroc: 

The income from prizes, in cash and/or 
nature, below the non-taxable amount of 
RON 600, achieved by the tax payer for each 
prize shall not be taxable. 
The taxes corresponding both to the prizes 
in money (RON) and those corresponding to 
the prizes in products are included in the 
gross value of the advertisement campaign. 
 
 
Art. 11.2. For the non-resident natural 
persons, the income in the form of prizes 
shall be taxed by source withholding, with a 
rate of 16% applied to the net income from 
each prize, irrespective of the value of the 
prize. The provisions of article 230 of the 
Fiscal Code shall be applied accordingly. 
 
 
 
Art. 11.3. EXTRACT FROM THE FISCAL 
CODE IN FORCE: 
„Art. 108. (1) The income from prizes shall 
include the income from competitions [...] 
as well as those from the promotion of the 
products/services as a result of commercial 
practices.” 
          
 
                                
„Art. 109. Establishing the net income from 
prizes: 
The net income is the difference between the 
income from prizes and the amount 
representing a non-taxable income." 
 
„Art.110. Determining the tax corresponding 
to the income from prizes and gambling: 
(1) The income in the form of prizes shall be 
taxed by source withholding, with a rate of 
10% applied to the net income from each 
prize. 
[...] 
 
 
(3) The obligation to calculate, withhold and 
pay the tax shall be incumbent on the 
organizers/income payers.  
(4) The following income obtained in money 
and/or in nature shall not be taxable: 
a) prizes below the non-taxable amount of 
RON 600, included, achieved by the tax 
payer for each prize;  
[...] 
 



(1)    Veniturile sub formă de premii se 
impun, prin reţinerea la sursă, cu o cotă 
de 10% aplicată asupra venitului net 
realizat din fiecare premiu.  
[...] 
 
(3) Obligatia calcularii, retinerii si platii 
impozitului revine 
organizatorilor/platitorilor de venituri.  
(4) Nu sunt impozabile urmatoarele 
venituri obţinute în bani şi/sau în 
natură: 
a)   premii sub valoarea sumei 
neimpozabile stabilite în sumă de 600 
lei, inclusiv, realizate de contribuabil 
pentru fiecare premiu;   
[...] 
 
(5) Impozitul calculat si retinut in 
momentul platii este impozit final. 
(6) Impozitul pe venit astfel calculat si 
retinut se vireaza la bugetul de stat pana 
la data de 25 inclusiv a lunii urmatoare 
celei in care a fost retinut.” 

“Art. 223. - Venituri impozabile obţinute 
din România  
(1) Veniturile impozabile obţinute din 
Romania, indiferent daca veniturile sunt 
primite în Romania sau in strainatate, 
sunt:  
[…] 
m) venituri din premii acordate la 
concursuri organizate in Romania;” 
 
 
„Art. 224. Retinerea impozitului din 
veniturile impozabile obtinute din 
Romania de nerezidenti 

 (1) Impozitul datorat de nerezidenți 
pentru veniturile impozabile obținute 
din România se calculează, se reține, se 
declară și se plătește la bugetul de stat de 
către plătitorii de venituri. Impozitul 
reținut se declară până la termenul de 
plată a acestuia la bugetul de stat. 
[...] 
  (4) Impozitul datorat se calculează prin 
aplicarea următoarelor cote asupra 
veniturilor brute: 
[...] 
d) 16% în cazul oricăror altor venituri 
impozabile obținute din România, așa 
cum sunt enumerate la art. 223 alin. 
(1).” 

 
(5) The tax calculated and withheld at the 
time of the payment is the final tax. 
(6) The tax income thus calculated and 
withheld shall be paid to the state budget by 
the 25th day, included, of the month 
following the month of withholding." 
 
"Art. 223. Taxable income obtained from 
Romania  
(1) The taxable income obtained from 
Romania, irrespective of whether the 
income is received in Romania or abroad, is:  
[…] 
m) income from prizes awarded in 
competitions organized in Romania;” 
 
 
 
 
„Art. 224. Withholding the tax from the 
taxable income obtained in Romania by 
non-residents 
 (1) The tax owed by the non-residents for 
the taxable income obtained from Romania 
shall be calculated, withheld, declared and 
paid to the state budget by the income 
payers. The withheld income shall be 
declared by the deadline for its payment to 
the state budget. 
[...] 

 (4) The tax owed shall be calculated by 

applying the following quotas to the gross 

income: 

[...] 
d) 16% for other taxable income obtained 
from Romania, as enumerated under article 
223, paragraph (1)." 
 
 

12. Protection of personal data 
 

Art. 12.1. MAXBET MALTA LIMITED is a 
personal data operator in the meaning of the 
(EU) Regulation 679/2016 on the protection 
of natural persons with regard to the 
processing of personal data and on the free 
movement of such data and repealing 
Directive 95/46/EC (General Data 
Protection Regulation, hereinafter 
"GDPR").  
 
 



 
12. Protectia datelor personale 
 

Art. 12.1. MAXBET MALTA LIMITED 
este operator date cu caracter personal 
in sensul prevederilor Regulamentului 
(UE) 679/2016 privind protectia 
persoanelor fizice in ceea ce priveste 
prelucrarea datelor cu caracter personal 
si privind libera circulatie a acestor date 
si de abrogare a Directivei 95/46/CE 
(Regulamentul General privind 
Protectia Datelor, in continuare 
„RGPD”).  
 

Art. 12.2. Persoanele vizate de 
prelucrarea datelor cu caracter personal 
sunt persoanele fizice care se inscriu in 
prezenta Campanie promotionala 
potrivit Regulamentului Oficial 
(participanti, inclusiv participantii 
castigatori), indiferent daca se 
dovedeste ulterior ca acestea nu 
indeplineau conditiile pentru a fi 
considerate participanti potrivit 
Regulamentului Oficial. 

 
Art. 12.3. Datele cu caracter personal 
apartinand participantilor sunt 
prelucrate de Organizator in vederea 
derularii prezentei Campanii 
promotionale, respectiv pentru 
inregistrarea participantilor, 
desemnarea castigatorilor, validarea 
castigatorilor, atribuirea premiilor, in 
temeiul relatiei contractuale.  
Datele cu caracter personal ale 
participantilor pot fi de asemenea, 
prelucrate in vederea indeplinirii 
obligatiilor legale decurgand din 
legislatia specifica jocurilor de noroc, 
financiar-contabile si fiscala, precum si 
de arhivare. 
De asemenea, in masura in care 
participantii au consimtit in mod expres 
in acest sens, datele cu caracter personal 
ale participantilor vor putea fi prelucrate 
si in scopuri de marketing, pentru 
transmiterea de comunicari comerciale 
(posta, e-mail, SMS sau alte mijloace de 
comunicare permise prin lege) cu privire 
la alte actiuni desfasurate in viitor de 
catre organizator sau alte societati din 
grup, trimiterea catre participant de 

Art. 12.2. The persons concerned by the 
processing of personal data are the natural 
persons who register in this advertising 
Campaign in accordance with the Official 
Regulation (participants, including winning 
participants), irrespective of whether it is 
later proved that they failed to meet the 
conditions to be considered Participants in 
accordance with the Official Regulation.  

 
 
Art. 12.3. The Participants' personal data 
shall be processed by the Organizer in order 
to carry out this advertising Campaign, 
namely to register the participants, to 
designate the winners, to validate the 
winners and to award the prizes based on 
the contractual relationship.  
The personal data of the Participants may 
also be processed in order to meet the legal 
obligations arising from the specific 
legislation regarding gambling, finance - 
accounting and taxing, as well as archiving. 
Also, to the extent to which the Participants 
have expressly consented thereto, the 
personal data of the Participants shall also 
be processed for purposes of marketing, to 
send commercial communications (post, 
email, SMS or other means of 
communication allowed by the law) with 
regard to other actions to be carried out in 
the future by the Organizer or other 
companies within the group, to send to the 
Participant various advertising, information 
materials and/or advertising objects and/or 
samples, from or on behalf of the 
Organizer/other companies within the 
Organizer's group. The basis for such 
processing is represented by the consent of 
the accepting Participants.  
In accordance with the provisions of art.42 
paragraph (2) of GO no.99/2000 the 
Organizer is obliged to make public the 
names of the winners and the prizes 
awarded. 
 
 
 
 
 
 
 
Art. 12.4. The Organizer undertakes to not 
make available in any way the personal data 
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diverse materiale publicitare, 
informative si/sau obiecte promotionale 
si/sau mostre, din partea sau in numele 
organizatorului/altor societati din grup 
cu organizatorul. Temeiul acestor 
prelucrari este reprezentat de 
consimtamantul participantilor 
acceptanti.  
In conformitate cu prevederile art.42 
alin (2) din OG nr.99/2000 
Organizatorul are obligatia de a face 
publice numele castigatorilor si 
castigurile acordate. 
 
Art. 12.4. Organizatorul isi asuma 
obligatia de a nu face disponibile in nici 
un fel datele personale ale 
participantilor, cu exceptia cazurilor in 
care este necesar pentru derularea 
prezentei Campanii sau exista o 
obligatie legala in acest sens si numai cu 
respectarea dispozitiilor prevazute de 
lege.  
 
Art.12.5. Categoriile de destinatari catre 
care pot fi transmise datele cu caracter 
personal prelucrate in cadrul prezentei 
Campanii sunt urmatoarele: partenerii 
contractuali ai Organizatorului (inclusiv 
imputernicitii sau operatorii asociati 
implicati in derularea Campaniei); 
companiilor din acelasi grup cu 
Organizatorul; autoritatilor competente 
conform prevederilor legale in vigoare; 
publicului, in cazul participantilor 
castigatori, conform prevederilor legale. 
 
Art.12.6. Transferurile de date colectate 
in cadrul Campaniei vor putea fi 
realizate de operator in alte state din 
cadrul Spatiului Economic European. 
 
 
Art.12.7. Datele cu caracter personal vor 
fi prelucrate pe durata necesara 
desfasurarii Campaniei, iar ulterior, in 
vederea conformarii cu obligatiile legale 
aplicabile, inclusiv, dar fara limitare la, 
legislatia de jocuri de noroc, finaciar-
contabila, fiscala, respectiv de arhivare. 
In masura in care participantii si-au 
exprimat acordul pentru a primi 
comunicari comerciale privind 
campaniile promotionale ulterioare, 
datele cu caracter personal ale acestora 

of the Participants, except for the cases 
when this is needed in order to carry out this 
Campaign or there is a legal obligation in 
this respect and solely in compliance with 
the provisions set forth by the law.  
 
 
 
Art. 12.5. The categories of addressees to 
which personal data processed within this 
Campaign may be sent are the following: the 
contractual partners of the Organizer 
(including the proxies or associated 
operators involved in the performance of the 
Campaign); the companies within the same 
group as the Organizer; the relevant 
authorities in accordance with the legal 
provisions in force; the public, in the case of 
the winning Participants, in accordance with 
the legal provisions. 
 
Art. 12.6. The transfers of data collected 
during the Campaign by the operator shall 
be possible towards other states within the 
European Economic Area. 
 
 
 
Art. 12.7. Personal data shall be processed 
during the term needed to carry out the 
Campaign and, subsequently, in order to 
comply with the applicable legal obligations, 
including, but without being limited to 
gambling, financial-account, fiscal and 
archiving law. To the extent to which the 
Participants have expressed their agreement 
to receive commercial communications 
regarding subsequent commercial 
campaigns, their personal data shall be 
processed by the Organizer to this extent 
until the consent is withdrawn or the right to 
oppose is exercised. The withdrawal of the 
consent shall entail effects for the future and 
shall not affect the legality of the processing 
performed prior to its withdrawal.  
 
 
 
Art. 12.8. The Participants to the Campaign 
are guaranteed the rights set forth by the 
applicable personal data protection 
legislation, in particular in accordance with 
GDPR, namely (i) the right to be informed, 
(ii) the right to access the data, (iii) the right 
of rectification or (iv) the right of erasure of 



vor fi prelucrate de Organizator in acest 
scop pana la retragerea 
consimtamantului sau pana la 
exercitarea dreptului la opozitie. 
Retragerea consimtamantului va 
produce efecte pentru viitor si nu va 
afecta legalitatea prelucrarilor efectuate 
anterior retragerii acestuia. 
 
Art. 12.8. Participantilor la Campanie le 
sunt garantate drepturile prevazute de 
legislatia aplicabila privind protectia 
datelor cu caracter personal, in special 
conform RGPD, respectiv (i) dreptul la 
informare, (ii) dreptul de acces la date, 
(iii) dreptul la rectificarea sau (iv) 
stergerea datelor, (v) dreptul la 
restrictionarea prelucrarii, (vi) dreptul 
de a se opune prelucrarii, (vii) dreptul la 
portabilitatea datelor, (viii) dreptul de a-
si retrage consimtamantul atunci cand 
exista o prelucrare care se bazeaza pe 
acesta, (ix) dreptul de a depune o 
plangere in fata Autoritatii de 
supraveghere (inclusiv la adresa de e-
mail plangere@dataprotection.ro) sau 
de a se adresa justitiei, (x) dreptul de a 
nu fi supus unei decizii individuale 
automate, inclusiv profilare.  
 
Art. 12.9. Pentru exercitarea drepturilor 
mentionate mai sus, precum si pentru 
solicitarea de informatii suplimentare 
privind aceste drepturi in contextul 
prelucrarii datelor dumneavastra, va 
puteti adresa cu o cerere la urmatoarele 
date de contact: adresa de e-mail – 
suport@maxbet.ro. De asemenea,  va 
puteti adresa si Responsabilului cu 
Protectia Datelor la dpo@maxbet.ro.  
 
Art. 12.10. In masura in care in cadrul 
acestei Campanii, participantii dezvaluie 
date cu caracter personal apartinand 
unor terte persoane, participantii 
confirma ca au informat aceste persoane 
cu privire la modul in care datele lor cu 
caracter personal vor fi prelucrate si 
faptul ca aceste date sunt folosite in 
scopul desfasurarii Campaniei, inclusiv 
pentru atribuirea premiului (dupa caz) 
si ca au obtinut acordul persoanelor 
respective pentru aceasta operatiune. 
Participantii au obligatia de a informa 
persoanele mai sus mentionate cu 

data, (v) the right to restrict the processing, 
(vi) the right to oppose the processing, (vii) 
the right to data portability, (viii) the right to 
withdraw one's consent when there is a 
processing based on it, (ix) the right to file a 
complaint before the Supervisory Authority 
(including at the email address 
plangere@dataprotection.ro) or to resort to 
justice, (x) the right to not be subject to an 
individual automatic decision, including 
profiling.  
 
 
Art. 12.9. In order to exercise the rights 
mentioned above and to request additional 
information regarding such rights in the 
context of the processing of your data, you 
can submit a request to the following contact 
data: email address - suport@maxbet.ro. 
Also, you can resort to the Data Protection 
Officer at the address dpo@maxbet.ro. 
 
 
 
 
 
 
 
Art. 12.10. To the extent to which, 
throughout this Campaign, the Participants 
reveal personal data belonging to third 
parties, the participants shall confirm that 
they have informed these persons with 
regard to the manner in which their personal 
data shall be processed and the fact that 
such data shall be used for the purpose of the 
Campaign, including the awarding of the 
prize (as the case may be) and that they have 
obtained the consent of the concerned 
persons for this operation. The Participants 
are under the obligation of informing the 
aforementioned persons with regard to the 
content of this article, in particular as to the 
rights they have in terms of processing of 
their data and the entities to which such data 
may be disclosed within the context of this 
Campaign.  
 

 
 
13. Liability 

 
Art. 13.1. The Organizer does not take any 
responsibility for: 
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privire la continutul prezentului articol, 
in particular in ceea ce priveste 
drepturile de care se beneficiaza cu 
privire la prelucrarea datelor lor si 
entitatile carora aceste date le pot fi 
dezvaluite in contextul acestei 
Campanii.  
 

 
13. Raspundere 

 
13.1. Organizatorul nu isi asuma nicio 
raspundere privind: 
 
(a) corectitudinea si caracterul complet 
al datelor personale furnizate de catre 
Participanti; 
 
(b) imposibilitatea participarii la 
Campanie, pierderile de informatii sau 
intarzierile inscrierilor generate de 
cauze care nu depind direct de 
Organizator, cum ar fi defectiuni tehnice 
cauzate de furnizorii de internet, de 
telefonie mobila, servicii de curierat etc. 
 
(c) erori de imprimare sau alte erori ale 
tichetelor virtuale obtinute in cadrul 
Campaniei; Pentru evitarea oricarui 
dubiu, in nici un caz nu se vor acorda 
mai multe premii decat cele prevazute in 
Regulamentul Oficial 
 
(d) imposibilitatea Participantului 
desemnat castigator de a intra in posesia 
premiului din diverse motive 
neimputabile Organizatorului; 
  
(e) toate prejudiciile suferite de catre 
orice participant desemnat castigator in 
legatura cu premiul castigat; 
 
(f) calitatea sau viciile ascunse sau 
aparente ale premiilor si beneficiilor 
acordate in aceasta Campanie. 
Producatorul/prestatorul fiecarui 
produs/serviciu oferit ca premiu in 
cadrul acestei Campanii va remedia 
orice defect in termenii si conditiile 
stipulate in certificatele de garantie; 
 
(g) intarzierile in livrarea/inmanarea 
premiilor cauzate de intarzieri in 
prestarea serviciilor de catre furnizorii 
de servicii postale etc. 

(a) the correct and complete nature of the 
personal data provided by the Participants; 
 
(b) the impossibility of taking part in the 
Campaign, the loss of information or the 
delays of registration generated by causes 
that do not depend on the Organizer 
directly, such as technical malfunctions 
caused by the Internet, mobile phone, 
courier services providers, etc.; 
 
 
(c) printing errors or other errors of the 
virtual tickets obtained within the 
Campaign; to avoid any doubt, in no 
circumstance shall be granted more prizes 
than those set forth in the Official 
Regulation and, should there be two 
identical virtual tickets, the priority shall be 
given to the ticket firstly generated in the 
Campaign, in chronological order; 
 
 
(d) the winning Participant's impossibility 
of taking possession of the prize for various 
reasons not imputable to the Organizer; 
 
(e) all the damages suffered by any winning 
Participant in connection to the prize 
awarded; 
 
 
 
(f) the quality or hidden or apparent defects 
of the prizes and benefits awarded in this 
Campaign. The manufacturer/supplier of 
each product/service offered as a prize in 
this Campaign will remedy any defects 
under the terms and conditions stipulated in 
the warranty certificates; 
 
(g) the delays in the delivery/handing over 
of the prizes caused by delays in the 
provision of the services by the providers of 
postal services, etc.; 
 
(h) the prizes sent by post/other courier 
company which fail to reach their 
destination or reach it in a damaged state, 
due to their inappropriate operation, 
erroneous communication of the postal 
address by the winning Participant or due to 
other causes not imputable to the Organizer 
or to the persons for which it is held liable; 
 



 
(h) premiile expediate prin posta/alta 
companie de curierat care nu ajung la 
destinatie sau ajung in stare deteriorata, 
din cauza functionarii 
necorespunzatoare a acestora, din cauza 
comunicarii eronate a adresei postale de 
catre Participantul desemnat castigator 
sau din alte cauze neimputabile 
Organizatorului sau persoanelor pentru 
care acesta este tinut sa raspunda; 
 
(i) probleme de ordin tehnic sau de 
incapacitate a Participantului (erori ale 
browserelor, probleme ale conexiunii la 
internet, probleme de hardware sau 
software ale calculatorului cu care 
acceseaza Site-ul Campaniei, 
incapacitatea participantului de a lucra 
pe calculator sau de a naviga pe internet) 
pe care le-ar putea intampina acestia la 
inscrierea in Campanie, din motive ce nu 
tin de Site-ul Campaniei. 
 

14. Incetarea Campaniei 
 
Art. 14.1. Prezenta Campanie poate 

inceta inainte de data mentionata la 
Sectiunea 5, fara a se naste vreun drept 
de compensare sau despagubiri din 
partea Organizatorului, in caz de forta 
majora, caz fortuit, alte evenimente ce 
determina o imposibilitate de executare, 
in alte cazuri prevazute de lege, precum 
si printr-o decizie unilaterala a 
Organizatorului. Incetarea sau 
suspendarea Campaniei se va aduce la 
cunostinta publicului de catre 
Organizator prin afisare pe Site. 
 

15. Alte clauze 
 
Art. 15.1. Prezentul Regulament 

Oficial stipuleaza un set de conditii 
minimale pe care participantii la 
Campanie trebuie sa le indeplineasca 
pentru a fi considerati eligibili.  

 
Art. 15.2. Inscrierea in Campanie 

implica pentru participanti acceptarea 
neconditionata si irevocabila a 
cerintelor acesteia.  

 
Art. 15.3. Orice incalcare a 

prevederilor prezentului Regulament 

 
 
 
(i) technical issues or incapacity of the 
Participant (browser errors, Internet 
connection problems, hardware or software 
problems of the computer with which 
he/she accesses the Campaign's Site, the 
Participant's inability to work on the 
computer or browse the Internet) that the 
Participant might be faced with when 
registering for the Campaign, for reasons 
that are not related to the Campaign's Site. 
 
 

14. End of the Campaign 
 
Art. 14.1. This Campaign may end prior 

to the date mentioned under Section 5, 
without this giving rise to any right of 
compensation or indemnification from the 
Organizer, in case of force majeure, act of 
God, other events that determine an 
impossibility of execution, in other cases set 
forth by the law, as well as by a unilateral 
decision of the Organizer. The termination 
or suspension of the Campaign shall be 
made known to the public by the Organizer 
by posting on the Site.  
 
 

15. Other clauses 
 

Art. 15.1. This Official Regulation 
stipulates a set of minimal conditions that 
the Participants to the Campaign must fulfil 
in order to be considered eligible.  

 
Art. 15.2. The registration in the 

Campaign involves the unconditional and 
irrevocable acceptance of its requirements 
by the Participants.  

 
Art. 15.3. Any violation of the provisions 

of this Official Regulation or of any legal 
provision entitles the Organizer to not 
award the prizes to the persons declared 
winners in such a manner. 

 
 

Art. 15.4. The possible cases not set forth in 
this Official Regulation shall be settled by 
decisions of the Organizer, that shall be 
mandatory for the Participants in the 
Campaign. 



 

 

Oficial sau a oricarei prevederi legale 
confera dreptul Organizatorului de a nu 
acorda premiile persoanelor astfel 
declarate castigatoare. 

 
Art. 15.4. Eventualele cazuri 
neprevazute in prezentul Regulament 
Oficial, se vor solutiona prin decizii ale 
Organizatorului, care sunt obligatorii 
pentru participantii la Campanie. 

 


